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Photovoltaic module warranty

BEHRIEF :
Dear client
RS S LA ERERRHEIRATHIEN R, A EMERERBREAmA
Thank you for purchasing the products manufactured by Anhui Daheng Energy Technology Co., Ltd. The
products covered by the limited warranty of photovoltaic modules are:
()BT KBRS ERE M
QuwmBEZRREZ S 3 MNAREESLEHNLEUEBANIAE.
(1) Modules that must be labeled with Daheng logo.
(2) The installation location of purchased modules must be notified to Daheng within 3 months from the date of
installation.
1, 25 £ERFPMER 25 year limited product warranty

RIEFRIERTEFRISREREE M ( EFRBH ), BRI KENEREERRY  FEENE. ¥
. EARRSFH TR IR, NRAHAFSILRERIE , WNEFRWZ B (BHHEZ
H) 300 MAR , KRGS RETHERER M , SIASBRVAGTZNMERREER. HE.
SEIREGRIN B PR mRER T MEHAIME—EY. HHMbMERIRMNGEE | FEREEASHIERN 300 AR
HAPR., A BRFmE R A eI RG2S R TERISK 2 BRIEEINRRR FEHTRE b

T HAMERAY 25 FEIRRRMENERTRAFIEEER L LS TH m.

Daheng guarantees that the photovoltaic solar modules (hereinafter referred to as "modules"), including factory
assembled DC connectors and cables, are free from defects in materials and workmanship under normal application,
installation, use and service conditions. If the module does not meet this quality guarantee, Daheng Energy will
unilaterally decide to repair or replace the product or refund the customer at the prevailing market price of the
module within 300 months from the date of purchase (the date of sale of the module). Repair, replacement or refund
shall be the sole and exclusive remedy provided under the Limited Product Warranty and shall not exceed the period
of 300 months specified herein. This "Limited Product Warranty" does not include specific power output (this item
will only be specified in Article 2 "Limited Peak Power Warranty" below).

Note: Subject to the terms and conditions contained in the applicable Warranty Statement. Also this 25-year
limited product warranty is available only for products installed and operating on residential rooftops in Australia.

2. BIRIEENEZ=RR-BIRMEEHE - Limited peak Power Warranty - Limited Remedies:
KIERERELRIE | NERIRFFIR B FHRA —+HFHAEA | ¥I0ACRIETIZRARAE | BIEX Rk BH
ERY. FEREFRIRENRSEM (STC) WERNSKIEERHINERSAGNER/IVERIRATET
Daheng Energy also guarantees that the loss of the initial guaranteed power, the product of the maximum peak
output power and the minimum tolerance of the modules as specified in the relevant product specifications and
determined in accordance with the product Standard Test Conditions (STC), for a period of 25 years starting from

the warranty commencement date, does not exceed:

SR | BEREN 2.5% , WWEBEIRE 0.7% . NEIFEFTE. BIFAES 25 SFRThEREHBER
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METF 80.7% ;

Polycrystalline products: the loss is 2.5% in the first year, 0.7% every year thereafter, and the power output
efficiency is not less than 80.7% in the 25th year after A date from the start of warranty.

BT | BRI 2.0% , IWEEERIRAE 0.55% , WERIRFFIA B FHATTEIEES 25 SFRIDISRIAHRYL
FEMET 84.8%, WMHTEM IS HIIFE T KIERERATIR S REAIRINELE | FEXEHIHEZ
DIERAHRER BT RAE T ZREME , KIEGBITIRE

Single crystal product: the loss is 2.0% in the first year, and 0.55% every year thereafter. The power output
efficiency in the 25th year after the warranty date is calculated is not less than 84.8%. If the output power of any
module is lower than the nominal power value specified in the report of Daheng Energy, and Daheng determines
that the loss of power is due to raw material or process defects, Daheng will, at its sole discretion:

(1) RHEIMIBHEE LSRRG | BUERARIGAIEMLIEBRINERFE. Provide additional
modules to the customer to compensate for power loss, or replace defective modules to eliminate power loss.

(2 )G H S KB BRI P ETRERIRRINRASERNERELS] , BE R RELORREEAAIBA (1R
LREMGTIRNMETE L A5 2 FREAHNIETE Y BRIEETZRRR T AR AR N
F87tE, According to the difference ratio between the power output and the nominal power value specified in
Daheng's product data, the cost of modules shall be returned to the customer in the same proportion (calculated
according to the current market price of modules). The remedies specified in this Article 2 are the only and
exclusive remedies under the Limited Peak Power Warranty.

(3) KIERERRA T HAEN | BEREBRE 25 FH , EEERNRSE. FRNErESSBRENR
EERRBBNERZET , BXIEERE T2 EAHRARERRNE , AERRIEER |, 2=
BT XIEREFE T2 EAMERMNRRERE , KIERERT BTN Z B TIEIEREER ( Bt
A5 [FERI R ERIREPRIM )

Within 25 years from the beginning of the warranty period, under the condition that the normal installation, use and
maintenance of Daheng Energy's contracted photovoltaic modules fully meet the requirements of the installation
and operation manual of the modules, if there are hidden dangers and defects in the production process of Daheng
Energy, and within the warranty period, and it is confirmed by a third party that the quality problems are caused by
the production process of Daheng Energy, Daheng Energy can confirm to repair or replace the module (except for
quality problems caused by material problems).

3. [RIRPIEREE : Scope application of warranty:

BEERRTIUTES R

Including but not limited to the following models

DHM-T72X10/FS-555W

DHM-T72X10/FS-550W

DHM-T72X10-550W

DHM-T60X10/FS-460W

DHM-T60X10-460W

DHM-72X10/FS-545W

DHM-72X10/FS-550W

DHM-72X10-550W

DHM-72X10-545W

O X NV WDN PR
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10. DHM-7219-455W

11. DHM-72L9-450W

12. DHM-66L9/FS-415W
13. DHM-66L9/FS-410W
14. DHM-66L9-415W

15. DHM-66L9-410W

16. DHM-60X10/FS-460W
17. DHM-60X10-460W
18. DHM-60L9-380W

19. DHM-54X10/FS-410W
20. DHM-54X10-410W

4. HEBSFNPRHI Exclusions and Limitations
(1) HTERT  FERRERVRTEENARRANREABN. In any case, all warranty claims must be
made within the corresponding warranty period.
(2) EBHRBIRREER I BRIEERRER NERT LA TERAVEM Limited Product Warranties and
Limited Peak Power Warranties for modules do not apply to modules that:
& iR, LA, RBEHEH
HIEH |, WTFaRME
B, AETEEER
RNEEABRIZIFNRIRHE G |
IEXEATRIHERIAR A RAVSEE B |
LR INIAFTERAESFIAER |
B, MK, KR, BIMEIR | SR AIEAR AT RIS

@ Misuse, abuse, negligence or accident;

L R R 2R 2R R 2

Improper transportation, storage or operation;

Modification, improper installation or use;

Do not follow Daheng installation and maintenance instructions;

Non-Daheng recognized maintenance and technical personnel maintenance or modification;

Installed in the mobile place or in the Marine environment;

L 2K 2R ZER 2R 2R J

Lightning, flood, fire, accidental damage, or other uncontrollable events.

(3) “BIRFREE T BRIFENERRFR LN TER | SHABHRIRER. FESERZEEX
RIZRFA (58 5 e —ERBAIMERIEINRRSY ) | IREDGRBHFTERERE(HAIEthZEMA. Neither the
Limited Product Warranty nor the Limited Peak Power Warranty covers: costs associated with the installation,
disassembly or reinstallation of PV modules (except as specifically specified in the last paragraph of Item 5); Return
any customs clearance or any other charges incurred by the PV modules.

(4) BHEHBLSEFYI SN, BIRETTEHOAR , FRIRBERIGSEIEHE, Warranty requests will be denied

when the module model or serial number is changed, removed, or unrecognizable.
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4 . RRIERSEERIFXNELUTEANPERER. EEFHAT TEMMIINSTIRE  ARER SeRAM
RIERRER BRI HIRR 7 AT E iR E S RAGER( BEERNRTEHIHER ERTERER.
FRSER ABAYER ), IR KERBINEMNYSEERE. KIERYASBZSRMFREFESE | 77ATEH
H5EsSEMARXNRE ( BIEERRTEMGIVEAIRE | ERTILEFERIETEREE ) ERAIE R
SR ERIESRE. HIBERT , KIEAHHAURES AR, [EEAEBHTARIRRBRE, KIEME
A, 5. e, FIBIRKAIIRESRE. XKENRNEFEBRESEMSRE AR RERED
BFIHBENMEHRIRRINME.
The scope of application of the warranty, unless Daheng expressly agrees, signs and acknowledges other obligations
and liabilities in writing, the "limited warranty of photovoltaic modules" specified herein expressly replaces and
excludes all other express or implied warranties (including but not limited to commercial warranties, warranties
applicable to special purposes, purposes or applications), as well as all other obligations or liabilities of Daheng.
Daheng is not liable for personal injury or property damage, nor for other losses or injuries caused by or related to
the modules (including but not limited to any defects of the modules, any defects arising from use and installation).
Under no circumstances shall Daheng be liable for incidental, indirect or special losses caused by any reason.
Daheng shall not be liable for any loss of utility, production, income or profit. If Daheng undertakes damage or
other liabilities to the customer, its cumulative liability shall not exceed the invoice value of the single module paid
by the customer.
5.JRRAYFETT Performance of warranty

MREFINIRESCRBHNBIRREFR TTLIRHIESRIREX MR EZLESER G BEEA
BEEXEN TR | SURIXEFHMAE TIAKIERIEFHEE. =P RREEANH_EFRERIERR |, XINAAM
FHISRESLHEE. ERHENIRHEESEWERWSLHE. WM. BHELS, XiEsE D HERENIE
EEFNREFAHE. MRXELSEMTREPEEN , BEASCYABHEI2mEZ. £ BR~mE
RFABRIEENRRR T | ERRRAHRERKISERFIEERIINEAAMINSERN. BER
B Lt EmERARAEEE | BIEFZRRENEIERXHER  FEEEANERIXESFIRSSER A9
TAT], Ifthe customer believes that a valid warranty claim can be made under the "Limited Warranty for PV
Modules", the Customer shall immediately send a written notice directly by registered mail to Daheng at the address
below, or send an E-mail to Daheng at the email address below. The customer shall attach the certificate of warranty,
corresponding module serial number and date of purchase with the notice. An invoice clearly showing the date of
purchase, purchase price, module model, seal or signature of Daheng or its distributor shall also be provided as
evidence. Returned PV modules will not be accepted without prior written authorization from Daheng. Under the
"Limited Product Warranty" and "Limited Peak Power Warranty", Daheng shall bear the reasonable and usual sea or
land transportation costs incurred by the customer for returning the modules and reshipping the repaired or replaced
modules, provided that such costs shall be supported by supporting documents, and such costs shall be recognized
by Daheng's customer service department.
6. AIREIYE severability

AR SERBHHIERER HIREERD . EIERRE RN  BEXENASEMRRIEABRIAE ST
BAATHT | WA SR BARIEIRER BB EMERD . MEFRKSEHNAR] , FE Il
B iz SHREHFNEIREER EMERD. e, SR BMHERARER S EIR. If any part, provision or
term of this Limited Warranty for PV Modules, or its application to a person or environment, is held to be invalid or

unenforceable, such determination shall not affect the effect of all other parts, provisions or applications of this



Anhui Daheng Energy Technology Co., LTD File pages 7
Publication 2022.11.24 A3 2022.11.24 | Date of expiration -
date Implementati
on date
Photovoltaic module guarantee Document | QMS/DH-2016-QA-I11013A
number

Limited Warranty for PV Modules, and for that purpose, Other parts, provisions, terms or applications of the
Limited Warranty of Photovoltaic Modules shall be deemed to be separable.

7. AR SFIN Technical dispute

ERRREUIMETSER B BRI EENF |, FEREFARERIEREERMERRAINF.
FERERFEHINEHRIEREX TIHEE T RIEEMEATEIEIMF]. BLERAITFRPREPRS
FBERIERIEEAURK | EILABRAENI AR SR ATRENERTA.

You may have special legal rights beyond the essential warranty, and you may have different rights depending on
the laws of different countries. This limited warranty does not affect any additional rights you may have with
respect to the sale of consumer Products in your locality. Some countries do not allow the exclusion or limitation of
incidental or consequential damages, so such exclusions or limitations under the essential warranty may not apply to

you.

8. Hifth Others

BHRHEE. EREERMEUMNMIBHHARTRRIREN TS | SR EBHREIRER HREHR
BARFERR, (HAIHRERAVAHYAKENMT  ARESIGEE, ERERELRES | XIEEIEEF %K
ERAHRSHm , EENREE—ES (RY. Bie. RFEIIERR ) [94EH4.

The repair or replacement of a module or the provision of additional modules does not constitute a renewal of the
warranty period, nor shall the original term of this Limited Warranty for PV Modules be extended. Any replaced
modules shall be the property of Daheng and shall be at its sole disposal. In the course of processing the claim, if
Daheng discontinues the production of the product with the replaced module model, it has the right to supply

another module model (different in size, color, shape and/or power).

9. [RIRAYEELL Transfer of warranty
FraiRALREREBIC ERNRIARRAE | FERSISIFE. %R , AR EEELL, The essential
Warranty is transferable when the Product is still installed in the original installation position on the warranty

register and has not been disassembled or transferred.

10 . &AAIi73 force majeure

MREBEAN. &eF. REL. BT, &FRE EREEMEIS. KK, KSEMBHESEESTE
ERREEIBUEMAERE TERER B THERTERY ( BREANMABHIBIRRER" ), AERYE
FaHAE=%R%E. WHERT , KIENAERERNEITNEF  FEMNZEREEMNEIEERTHE
s,

As a result of the forces of nature, war, riots, strikes, war, fire, flood, plague or other infectious diseases and other
reasons or conditions beyond the reasonable control source causing it fails to perform or delay to perform the sales
terms or conditions (including the "photovoltaic modules limited warranty"), Daheng is not responsible for the
customer or any third party. In such case, Daheng's performance of this limited Warranty shall be suspended and

shall not be liable for reasonable delays caused by such reasons.
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TEM : definition:
“TREIRSHEETR B — N SABMAN T ERR AR RAIEEIIER. a2 TRI%
{# : "Peak power at standard test state" is the peak power at the maximum power point produced by a PV cell
module. "Standard Test status” is the following condition:

(1) Y& AMLS

(2) %3279 1000W/m

(3) EAESTEEER 25 BEE.
(1) Spectral AM1.5
(2) The light intensity is 1000W/m

(3) The battery temperature under right-angle radiation is 25 degrees Celsius.

MEHRYE [EC 61215 EEERRSHRLRZIRHT , AITHBRT IRBXIEECRBHEHBMAIRIER
MisAmER T,
Measurements are carried out at connector or junction box terminals in accordance with IEC 61215 and, where

feasible, in accordance with Daheng's calibration and test standards in effect at the PV module production date.

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to a
replacement or refund for a major failure and compensation for any other reasonably foreseecable loss or damage.
You are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality and the

failure does not amount to a major failure
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HiER | RRKELERRHAIRAE

Manufacturer: Anhui Daheng Energy Technology Co., LTD

ihdlk . ZREBTHIFE L ERITE 1 S

Address: 1 Yaoyuan Road, Luyang Industrial Park, Hefei City, Anhui Province
HB4R zip code : 230000

MBFE E-Mail : marketing@dh-solar.cn

E31E Telephone : +86 551 65176633

f€E Fax : +86 551 65389933

RJ1t Website : dahsolarpv.com

i[OS Importer :  Solar System Pty Ltd

itk Address: Unit 4142 James Ruse Drive Parramatta NSW 2150
BB#g E-mail : Service@eachenergy.com

EB1E Telephone : 1800975270

Rt Website : www.solarsystemaustralia.com.au/
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